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To: All Scheme members

AUTOMATION OF SCHEME PROCESSES

The Board of Trustees TSC Staff Retirement Benefits Scheme wishes to
inform all our esteemed members that the benefits application workflow has
been successfully automated. The steps for submitting the claims to the
Scheme, processing and approving benefits applications are now seamless

and more efficient.

The rollout has been scheduled to begin from 15t July, 2025.

All members who will be exiting from the Scheme with effect from 15t July

2025, will therefore be required to apply for payment of Pension Benefits
through the online system i.e. www.tscrbs.or.ke - member self-service Portal.
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